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Andrews University Standards for Teaching Online 
https://www.andrews.edu/distance/dlit/handbooks/au-standards-for-teaching-online.pdf 

 1. COURSE OVERVIEW AND INFORMATION   

□ Course includes Welcome and Getting Started content. An introduction video is recommended. 

□ An orientation or overview is provided for the course overall, as well as in each module. Learners know 
how to navigate and what tasks are due. 

□ 
Course includes a Course Information area that deconstructs the syllabus for learners in a clear and 
navigable way. 

□ A printable syllabus is available to learners (PDF, HTML). 

□ 
Course includes links to relevant campus policies on plagiarism, computer use, filing grievances, 
accommodating disabilities, etc. 

□ Course provides access to learner success resources (technical help, orientation, tutoring). 

□ Course information states whether the course is fully online, blended, or web-enhanced. 

□ 
Appropriate methods and devices for accessing and participating in the course are communicated 
(mobile, publisher websites, secure content, pop-ups, browser issue, microphone, webcam). 

□ 
Course objectives/outcomes are clearly defined, measurable, and aligned to learning activities and 
assessments. 

□ Course provides contact information for instructor, department, and program. 
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 3. DESIGN AND LAYOUT 
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□ 
Course materials and resources include copyright and licensing status, clearly stating permission to 
share where applicable. 

□ 
Text content is available in an easily accessed format, preferably HTML. All text content is readable by 
assistive technology, including a PDF or any text contained in an image. 

□ 
A text equivalent for every non-text element is provided ("alt" tags, captions, transcripts, etc.). 

□ 
Text, graphics, and images are understandable when viewed without color. Text should be used as a 
primary method for delivering information. 

□ 
Hyperlink text is descriptive and makes sense when out of context (avoid using "click here"). 

     

 5. ENGAGEMENT   

□ 
Expectations for timely and regular feedback from the instructor are clearly stated (questions, email, 
assignments). 

□ 
Expectations for interaction are clearly stated (netiquette, grade weighting, models/examples, and 
timing and frequency of contributions). 

□ Learners have an opportunity to get to know the instructor. 

□ Course contains resources or activities intended to build a sense of class community, support open 
communication, and establish trust (at least one of the following - Icebreaker, Bulletin Board, Meet Your 
Classmates, Ask a Question discussion forums). 

□ 
Course offers opportunities for learner-to-learner interaction and learner to instructor constructive 
collaboration. 

□ 
Learners are encouraged to share resources and inject knowledge from diverse sources of information 
in their course interactions. 

     

 6. ASSESSMENT AND FEEDBACK 

□ 


