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Measure 2 (Initial and Advanced): Satisfaction of employers and stakeholder involvement. 
(R4.2|R5.3| RA4.1) 
 
R4.2 Satisfaction of Employers with Initial Program Completers 
 
The  TPP  measured  empl oyer  sati s f act i on  with  init i al program  compl et ers  b y  empl oyers ’  rati ng  
of compl et er pr epa rednes s in a TPP -desi gned survey using closed- end ed qu est i on item s aligned 
to 14 init i al program area s (Appendi x A).  The  surv ey was emai l ed to empl oyers of  compl et ers 
who compl et ed the  TPP  init i al program withi n the years 2017- 2023. Empl o yers (n=14) repo rt ed 
high sati s fact i on with compl et ers.  A strong major i t y, 92% of rati ngs, wer e adequat el y pr epa red 
or above.  
 
Figure  R4.2a  
 
Employer Ratings of Completer Preparedness 

 
Satisfaction of Employers with Advanced Level Program Completers (RA4.1) 
 
Educational Leadership 
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EDAL Employer Survey:  For the last time, the EDAL  Empl oyer Survey i s aligned to the 2011 
ELCC Standards. In the 2022-2023 report i ng ye ar, the revi s ed Empl oyer S urvey will measure 
the newl y adopt ed and al igned NELP standards of all cours es.  

Th e purpos e of th e surve y is to determ i ne how sat i s fi ed the empl oyers of our EDAL compl et e rs 
are with our p rogram. Most import ant l y, how they percei v e the pr epar at i on, readi nes s , and 
compet ency of th ei r emp l oyees in the ar eas of con t ent knowl edge and skil l s. The data cy cl e fo r 
these resul t s we re admi ni s t ered in fall and spri ng 2022/2023. Class Clim at e, an Intern et -based 
survey tool that is used by many enti t i es acros s Andrews Unive rs i t y, was used to gather the d ata. 

The survey uses a 5- poin t Likert scal e (1=Not at All, 2=S om ewhat, 3=S at i s fact ory, 4 -Very Well, 
and 5=Exc el l ent) cor res p ondi ng to the five level s used by the Andre ws Uni vers i t y School of 

https://www.andrews.edu/ceis/assessment/caep2024/edal-employer-survey-2023.pdf
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• Act s to infl uence loc al, dist ri ct, stat e, and nati onal deci s i ons aff ect i ng stude nt learni ng in a 
school envi ronm ent (EL CC 6.2; av.=4.5) 

 
Analysis 
 
Stakeholder Involvement: 
 
The EDAL prog ram eng ages stakehol de r invol ve m ent in the foll owi ng ways: 
 
• Employer Surveys: In fo rm at i on is sought from empl oyers and upon revi e w and re fl ect i on, 

subst ant i ve feedba ck is used to improve candi dat e prepar at i on and cours e o fferi ngs. 
• Internship Mentor & Evaluations : EDAL mentors are su rveyed through out the interns hi p 

experi en ce to soli ci t feed back on our candi dat es. The foll owi ng form s ar e used: 
o M e nt or’s  Ass e s s m e nt of Internship Form  
o S upervi s i on/Ment or Eval uat i on Educat i onal Lead e rs hi p  
o C andi da t e  Dis pos i t i on E v al uat i on  

At the concl us i on of each interns hi p experi en ce, th e form s ar e revi ewed to determ i ne 
strengt hs, weakn es s es, an d sugges t i ons for how be st to prepare ou r candi d at es in the future.   

• Partners: Curr ent l y we have seve ral Sevent h -day Advent i s t (SDA) Confer ences (Distri ct s) 
who financi al l y spons or candi dat es from thei r res pect i ve dist ri ct s and regi ons. Twice a year 
(Fall and Spri ng), we me et at the Associ at i on of C oll ege Deans in Edu cat i o n (ACDE) with 
our part ners to und ers t an d how we may best cont i nue to coll aborat e. Most import ant l y, how 
best to meet the needs of the candi dat es they spons or. 

 
School Psychology 
 
Stakehol der invol vem ent and feedb ack is crit i cal to the program ’s improve m ent goal s. 
Withi n our program stak ehol der invol vem ent incl udes but is not limi t ed to:  
• Em pl oyer surveys   
• Al um ni surveys 
• Annual candi dat e dispos i t i on form s and eval uat i o n of fiel d expe ri enc es  
• R egul ar (weekl y and mo nt hl y) facul t y meet i ngs 
• Fi el d supervi s or me et i ngs and exit intervi ews.   
 
In the 20 22-2023 data s et, 3 of 3 (100%) compl et e rs wer e empl oyed. Thus, three empl oye r 
surveys wer e sent out. Two empl oyers compl et ed the survey. Empl oyers were ask ed to rate th e 
effe ct i venes s of the Andr ews Univers i t y School Psychol ogy graduat e tr ai ni ng in all 10 NAS P 
domai ns. Rati ngs range from 1 - No trai ni ng in this area to 5- Traini ng Exc el l ent in this area.  
 
The survey resul t s sugge s t that empl oyers are v er y sati s fi ed with the trai ni ng provi ded by the 
Andrews Unive rs i t y School Psychol ogy program (mean = 5.0).  Employers also rated the qu al i t y 
of the AU school psychol ogy program as Ex cel l en t (mean = 4.5).  In addi t i on, raters indi cat ed 
that compared to gr aduat es from other School Psy chol ogy program s, the AU School Psychol ogy 
candi dat e was “just as pr epared ” (rating of 3.5). These resul t s ar e consi s t en t with previ ous 
empl oyer fe edba ck and s ugges t that the school psychol ogy program cont i n ues to provi de the 
qual i t y of trai ni ng that meet or ex ceed th e needs o f empl oyers in the fiel d.   

https://www.andrews.edu/ceis/assessment/caep2024/2024sp1-employer-survey.pdf
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Program data are frequen t l y shared with and discu s s ed among cor e fa cul t y at mont hl y meet i ngs 
and with addi t i onal facul t y at weekl y meet i ngs. The frequ ency of su ch me et i ngs allows for 
const ant refl e ct i on and i mmedi at e changes when neces s a ry. To that end, Al um ni and Empl oyer 
survey resul t s ar e regul ar l y shared and discus s ed with facul t y. Survey resu l t s also serve as 
affi rm at i ons of how stron g the program cu rrent l y i s.  Some measures, such as the annual 
candi dat e dispos i t i on eva l uat i ons, are shar ed with student s, and they are inv i t ed to provi de 
sugges t i ons for program improvem ent or respond to dispos i t i on rati ngs. At the end of the 
interns hi p, interns are also invi t ed to eval uat e thei r fiel d experi ences. Du ri n g the final interns hi p 
meet i ng, fiel d supervi s or s ar e given the oppo rt uni t y to provi de feedb ack ab out the interns hi p 
experi en ce and m ake rec om m endat i ons for future part ners hi ps. Addi t i onal data such as the rate 
at which compl et ers are hired and empl oye r sati s f act i on are sh ared with cu rrent student s and 
pote nt i al student s who appl y or intervi ew for ac ce pt ance into the progr am.  
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